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Patient Care Manager II

	Competition # 
	
	Location: 
	Bayview

	Classification: 
	Regular Full-time
	Department:
	Veterans Program – LGSW and LGSE

	Salary: 
	XXXXX
	Union: 
	Non-Union

	Hours of Work: 
	Days, 8 hrs; flexibility required, as per schedule 



Summary of Duties:
The Patient Care Manager is responsible for the overall management of the patient care unit and the quality of care provided.  The manager leads and collaborates with the interprofessional team to achieve resident and family centred care. The role includes creating and maintaining a supportive environment for patients, families and staff, providing team leadership, facilitating staff and team development, managing budgets and resources, and initiating and monitoring quality improvement initiatives.  The PCM works with the Veterans Program leadership team to achieve program goals.

The PCM is also accountable for ensuring that care requirements are met, and that patient care issues, problems and concerns identified by patients and their families are addressed. The LGSE and LGSW units specialize in the care and quality of life for patients with moderate dementia.

Qualifications/Skills:
· Bachelor Degree required, Master’s degree preferred
· Registration in good standing with an Ontario Regulated Health Professional College required, Nursing Preferred 
· Minimum 2 years geriatric experience including dementia care required
· 2 Years Management / Leadership experience 
· Experience leading within a unionized environment
· Superior leadership, communication, team building and decision making skills
· Superior oral & written communication skills
· Demonstrated coaching and empowering style of management 
· Demonstrated interpersonal skills
· Proven ability to work in a team environment and collaborate with others

Date Posted:  
Last Day for Application: 

· The location and/or details in the job posting may change depending on operational needs.
· Qualified Applicants must submit both an Internal Application/Transfer Form and current Résumé to the Human Resources Department at their campus. Qualifications, skills and demonstrated satisfactory attendance and performance are considered as part of the selection process.
· Sunnybrook is committed to providing accessible employment practices that are in compliance with the Accessibility for Ontarians with Disabilities Act (‘AODA’). If you require accommodation for disability during any stage of the recruitment process, please indicate this on your Internal Application/Transfer Form.
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