Hemodialysis PSP Job Description and Duties
Working with the professional team, the Patient Services Partner participates in the caring of patients by providing a variety of personal support services to the team and patients within the concept of Patient Focus Care.
· Assist with the orientation of the patient to the hospital/unit as creating a pleasant and comforting environment for the patient/resident.
· Monitors the inventory, restocks regular items for the unit and reports necessary reorders to the professional team.
· Maintains and obtains equipment to ensure that such equipment is operating effectively.
· Report broken or malfunctioning equipment to initiate repair of same. 
· Transport equipment to and from units as required.
· Transportation of patients and the collection/delivery of patient supplies.
· Transport patients for tests, x-rays, cafeteria, appointments, and activities. 
· Transport patient to the unit. 
· Prepare and transport patient for discharge. 
· Escort of patients outside hospital for tests/procedures as appropriate. 
· Plug in wheelchair for charging. 
· Collect soiled linens, gas cylinders, unit supplies, patients’ bradmas, etc. 
· Deliver clean linen, patient’s lab specimen, blood tests, x-rays, charts, reports, and requisitions. 
· Return borrowed equipment to the unit.
· Assists with routine and repetitive patient activities as directed by the professional team.
· Assist the nurse with ambulation of patients/residents as appropriate. 
· Assist nurse with dressing and/or applying remedial equipment, i.e. splints, or assistive devices. 
· Make up “Vascular Access Packs” for patients.  
· Assist nurse with activities related to patients as requested.  
· Assist nurse with turning/repositioning patient as required as appropriate.
· Observes Hospital and Department Rules and Regulations, Policies, Procedures, Practices and current legislation, in particular the Human Rights Code regarding discrimination and harassment, and Safety Procedures. 
· Participates in the development and maintenance of relevant Continuous Quality Improvement programs. 
· Works co-operatively and constructively with all members of the staff. 
· Ensures confidentiality of patient, employee and Hospital information is maintained at all times. 
· Follows infection control policies and procedures. 
·  Performs other related duties as assigned.

